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1200 West Washington St. 
Phoenix, Arizona 85007 RE; Proposed rate hike for Arizona-American 
water company 

To whom it may concern: 
Relative to the captioned and the recent notification I received on same, I wish to file a written comment. 
I request that the Commission bear in mind three things: 
1. That Sun City and Sin City West Wastewater Districts represent many people on fixed incomes - not young 
couples or families with opportunities to greatly increase their incomes with pay increases and/or job changes. 
2. That even families would be unlikely to ask and get increases of 36.67 to 63.427 for themselves. 
3. That the same inflationary costs being experienced by Arizona-American are being experienced by the people 
on fixed incomes in Sun City and Sun City West. As just one example, fuel- as we approach record prices for a 
gallon of gasoline the retirees do not have the option of paying less per gallon of gas by obtaining it in bulk. 
Probable discounts, I am sure, apply in other ways with a large company such as Arizona-American. I question 
their day-to-day operations and whether or not any savings they realize are passed on to the customer. 
Thank you. 
Paul J. Canavan 
*End of Complaint* 
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ARIZONA COR PO RATION COMMISSION 
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Investiqator’s Comments and Disposition: 
March 30,2007 

RE: ARIZONA-AMERICAN WATER COMPANY 

Dear Water Customer: 

Wour Idte? regarding the Arizona-American Water Company (“Arizona-American”) rate case will be placed on 
file with the Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of 
the record. The Commission will consider your comments before a decision is rendered in the Arizona- 
American application. 

OThe concerns raised in letters received from customers will assiWt?4WPWnlsmfl in“th‘e?nvestigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request 
attempts to balance the interest of the utility and its customers. 
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OCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

OWOOOSi ncerel y , 

OOOOOOBradley G. Morton 
OWOOOPublic Utilities Consumer Analyst II 
OOOOUOUti I it i es Division 
*End of Comments* 
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